
Starts March 2016

We strive to provide First Class Customer Service to all of our 
distributors. Also, those committed to their health and business 
with an active Recurring Order of 150+ points* we want to thank 
them by providing our 5 Star Program.

5 STAR



FIVE-STAR PROGRAM

By participating in our Recurring Order program you will have access 
to more benefits within the company.

*The 150+ recurring order points must be within the first 2 weeks of the month
**The weekly pay, it only applies on your personal recruitments & your retail sales produced thru 
your Ardyss replicated website. You must have all your required documents provided to Ardyss to 
be commission qualified.

1  Preferred service
2  Weekly bonuses**
3  An additional 5% discount in shipping
4  Preferred policy in your returns and exchanges
5  Access to 1 discount product a month



CUSTOMER RETURN INFORMATION

PHONE:

DISTRIBUTOR NAME 

DISTRIBUTOR ID:  
ADDRESS:

EXCHANGED ITEMS

ITEM #        QTY PRODUCT NAME COLORSIZE COMMENTS

CALL  ARDYSS

SEND THE PACKAGE  TO ARDYSS INTERNATIONAL

RMA:

Send the product you want to exchange along with a copy of the 
invoice and the assigned RMA number to our warehouse located at 
470 Mirror Court, Suite 104 Henderson, NV 89011. Please read 
carefully the Exchange Policies.

Call our Distributor Support Center at 855-5-ARDYSS, and tell us the 
reason for your exchange. If the representative determines that 
your product is exchangeable you will receive a Return Merchandise 
Authorization (RMA) number.  Please provide specific details so that 
we may better assist you through this process.      

5 STAR PROGRAM EXCHANGE POLICY
At Ardyss we stand behind the products we sell. Simply follow the next Steps 
and read our exchange policy below
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5. INCLUDE IN THE SHIPMENT: 

       
 6. RESPONSE TIME  

2. NUTRITION AND COSMETICS PRODUCTS: 

For health safety reasons there are no 
exchanges or returns
made for nutritional and cosmetics products.

In the event that we cannot make the exchange 
due to not in stock within 8 days after we 
receive your package in Henderson, NV. We will 
automatically apply a 100% screen credit on 
the wholesale value of the product (i.e. no 
shipping charges and handling).

7. ALLOCATION OF EARNINGS IN THE PLAN:
  

All returns will affect your earnings and your 
upline.

3. EXCHANGES IN POWER PACKS: 

Power Packs can only be returned in their full 
complete packaging. Incomplete Power Packs 
cannot be returned or exchanged. The 
garments included may be exchanged for the 
same item in different color or size.

4. FOR MANUFACTURER DEFECT 

If you receive an item that´s defected by  
manufacturer, we will replace immeadiately for 
same garment.

Please include a copy of the invoice in the 
package with the products you want to 
exchange.

5 STAR PROGRAM EXCHANGE POLICY

1. DAY PERIOD:

Our guarantee begins 60 days from the date 
you received the order. There will be no 
exchanges after 60 days. Inspect all your
products upon arrival.
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